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Supporting children with positive social media behaviour

 Social media is a major part of young people’s social lives, so guidance is 
more effective than restriction alone.

 Open, regular conversations help children feel safe sharing their online 
experiences.

 Showing interest in what they enjoy online builds trust and encourages 
honesty.

 Positive online behaviour includes kindness, privacy awareness, and 
thinking before posting.

 Reassure children they won’t be punished for reporting online problems.
 Changes in mood, behaviour or device use can signal they may need 

support.
Clear boundaries, privacy checks and balanced screen time help build 

healthy digital habits.

Key takeaways for parents & carers

Promoting safety, support and positivity on social media  
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Supporting children with positive social media behaviour

 “You can always tell me if something online worries you - I’m here to 
help, not get you in trouble.”

“What do you enjoy most about the apps you use?”
 “If someone is unkind online, it’s not your fault - we can sort it out 

together.”
 “It’s okay to take a break from social media if it starts to feel 

overwhelming.”
“Not everything online is real or true - what do you think about what 

you saw?”
“I trust you, and I’m here if you ever need advice or support.”

Things you can say to your child:

Promoting safety, support and positivity on social media  
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Recommended Support Links 
 UK Safer Internet Centre – Parents & Carers

Practical advice, conversation starters and safety tips for popular apps and platforms. 
UK Safer Internet Centre: Parents & Carers Guide

 Childnet – Parent and Carer Toolkit
Downloadable toolkit with resources to start online safety conversations, set 
boundaries and find further support. Childnet Parents and Carers Toolkit
Support and Helplines

 NSPCC – Online Safety and Talking to Your Child
Advice on social media risks and how to discuss online life with children, plus a free 
helpline (0808 800 5000). NSPCC Talking to Your Child About Online Safety

 NSPCC – Social Media Safety Information
Practical tips and guidance on helping children stay safe on social media platforms. 
NSPCC Social Media Safety Hub

 Childline (for children & young people)
Free, confidential support by phone (0800 1111) or online chat for children worried 
about anything, including online issues. Childline Support and Advice
Government Guidance

 GOV.UK – Child Safety Online: A Practical Guide
A comprehensive guide for parents and carers about online risks, safety tools and how 
to start conversations at home. Child Safety Online: A Practical Guide (GOV.UK)

https://saferinternet.org.uk/guide-and-resource/parents-and-carers?utm_source=chatgpt.com
https://www.childnet.com/resources/parent-and-carer-toolkit/?utm_source=chatgpt.com
https://www.childnet.com/resources/parent-and-carer-toolkit/?utm_source=chatgpt.com
https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/?utm_source=chatgpt.com
https://www.nspcc.org.uk/keeping-children-safe/online-safety/social-media/?utm_source=chatgpt.com
https://kidsonlinesafety.campaign.gov.uk/find-out-where-to-get-support/?utm_source=chatgpt.com
https://www.gov.uk/government/publications/child-safety-online-a-practical-guide-for-parents-and-carers?utm_source=chatgpt.com
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